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Active IQ Level 3 Diploma in Personal Training  
Qualification accreditation number: 610/5189/5

Introduction

The Active IQ Level 3 Diploma in Personal Training is at level 3 on the Regulated Qualifications Framework 
(RQF). 

Guided learning hours: 76 Total qualification time: 430

Entry requirements:

•	 A suitable Level 2 qualification in Gym Instructing or Fitness Instructing. 

•	 The course requires physical exertion and individual participation is essential, therefore a degree of 
physical fitness is necessary.

•	 There is an element of communication (discussing, presenting, reading and writing) involved and 
learners should have basic skills in communication pitched at level 2.

Qualification outline

Target learners:

•	 Learners aged 16+.

•	 Gym instructors wishing to pursue a career in the health and fitness sector as personal trainers.

•	 Individuals, who already hold a gym instructor qualification, wishing to become self-employed running 
their own personal training business.

Purpose

This qualification aims to develop a learner’s further knowledge and skills in gym instruction, to pursue a 
career in personal training. The role of a personal trainer is to coach clients (on a one-to-one or small group 
basis) towards their health and fitness goals. Personal training plays an important role in improving the health 
of the nation, creating opportunities to get more people, more active, more often.

This qualification has been designed in partnership with employers and covers the knowledge and skills 
identified in the industry as essential for the personal trainer role, covering the design of exercise programmes 
and instruction, nutritional advice and overall lifestyle management. The qualification also provides the 
learner with a comprehensive understanding of business, finances, sales and marketing to enable the 
personal trainer to build and retain a stable client base.
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Learners who achieve this qualification will:

Understand:

•	 The structure and function of the body systems and how they relate to health, fitness and physical 
activity.

•	 How to access credible and reputable information about nutrition, low-risk medical conditions, exercise 
and health.

•	 The nutritional requirements to maintain health and how nutrients are used to fuel and recover from 
exercise. 

•	 The risks of poor nutrition and nutritional considerations for specific client groups. 

•	 Factors that affect a client’s health and wellbeing and the role of the personal trainer in health promotion. 

•	 Commonly occurring medical conditions and how to risk stratify clients with medical conditions. 

•	 The importance of communication skills and the techniques used to effectively engage clients. 

•	 The techniques used to support clients making lifestyle behaviour changes.

•	 How technological advancements can help clients increase their activity levels and stay motivated and 
focused.

•	 How to monitor and interpret client and business data from a range of current information technology 
(IT) applications.

•	 The principles of safe and effective personal training programme design.

•	 How to safely and effectively integrate the use of alternative and online environments into personal 
training sessions.

•	 The legal and professional requirements for a personal trainer.

•	 Marketing techniques and tactics.

•	 How information technology (IT) applications are used to support effective business planning and 
delivery.

Have demonstrated:

•	 How to collect and interpret health screening and fitness assessment data.

•	 How to analyse clients’ dietary habits and identify areas for improvement.

•	 How to create a positive environment that motivates and empowers clients, to meet their desired goals.

•	 How to establish rapport and engage clients in conversation about their health and fitness, assessing 
a clients’ readiness to change behaviour.

•	 How to facilitate goal setting and action planning.

•	 How to use information technology (IT) applications in line with legislation and professional standards

•	 How to evaluate and adapt own communication styles.

•	 How to design and instruct safe and effective personal training programmes and session plans.

•	 How to review client progress and satisfaction.

•	 How to plan and strategise developing a successful personal training business.

•	 How to plan and strategise market research to run campaigns and develop additional products or 
services.
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Progression

This qualification provides progression on to: 

•	 Active IQ Level 3 Diploma in Sports Massage Therapy. 

•	 Active IQ Level 3 Award in Adapting Physical Activity for Antenatal and Postnatal Clients.

•	 Active IQ Level 3 Award in Optimising Training for the Ageing Client.

•	 Apprenticeship in Personal Training. 

Links to National Standards

The qualification is underpinned by the overarching professional standards for:

•	 The Personal Trainer Apprenticeship Trailblazer standard ST0302.

•	 The Chartered Institute for the Management of Sport and Physical Activity (CIMSPA) Learning and 
Development Requirements (LDR).
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Occupational competence statements for tutoring, assessing and internally 
verifying

This section outlines the requirements for tutoring, assessing and internally verifying Active IQ 
qualifications.

Required criteria

All tutors, assessors and internal verifiers must:

•	 Possess a discipline-specific qualification equivalent to the qualification being taught.

•	 Have the relevant industry experience.

•	 Demonstrate active involvement in a process of industry-relevant continuing professional development 
during the last two years (this may be discipline/context-specific or relevant to tutoring assessing or 
quality assurance).

Tutors and assessors

Tutors must hold, or be working towards, a teaching qualification

The following are acceptable:
•	 Level 3 Award in Education and Training.
•	 Level 4 Certificate in Education and Training.
•	 Level 5 Diploma in Education and Training.
•	 Certificate in Education.

Assessors

Assessors must hold, or be working towards, any of the following:

•	 Level 3 Award in Understanding the Principles and Practices of Assessment.

•	 Level 3 Award in Assessing Vocationally Related Achievement.

•	 Level 3 Award in Assessing Competence in the Work Environment.

•	 Level 3 Certificate in Assessing Vocational Achievement.

•	 A1 (previously D32, D33).

Internal verifiers

Internal verifiers must hold, or be working towards, any of the following:

•	 Level 4 Award in Understanding the Internal Quality Assurance of Assessment Processes and Practice.

•	 Level 4 Award in the Internal Quality Assurance of Assessment Processes and Practice.

•	 Level 4 Certificate in Leading the Internal Quality Assurance of Assessment Processes and Practice.

•	 V1 (previously D34).

All new assessors and quality assurance staff must be given a clear action plan for achieving the appropriate 
qualification(s) which should be countersigned by an appropriately qualified individual until the qualification(s) 
are achieved.
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Active IQ Level 3 Diploma in Personal Training  
Qualification accreditation number: 610/5189/5

Qualification structure
Learners must complete the six mandatory units. 

Unit Unit 
accreditation 
number

Level GLH TQT

1 Applied anatomy and physiology for exercise and fitness M/651/4025 3 16 90
2 Principles of nutrition for exercise and health R/651/4026 3 12 60
3 Understanding lifestyle, wellbeing and common medical 

conditions 
T/651/4027 3 8 60

4 Encouraging positive health and fitness behaviours Y/651/4028 3 12 60
5 Programme design and delivery for personal training A/651/4029 3 20 100
6 Professionalism and business acumen for personal 

trainers 
H/651/4030 3 8 60
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